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9:00 a.m. - 9:15 a.m. Welcome & Introduction

+ Karen Sierra-Hughes, Vice President, Latin America, Caribbean & Spain

9:15 a.m. - 10:00 a.m. Trust in a Connected World: How Regulators Can Build
Confidence in an Era of Al, Cyber Risk, and Global Gaming
+ Devon Dalbock, Vice President Government & Regulatory Affairs, GLI EMEIA

o As gaming markets become increasingly digital, inferconnected, and technology-driven,
regulators face new challenges in maintaining consumer protection, market integrity,
and public confidence. This session (prl1.1)explores how trust is built and sustained
through effective regulation, technical standards, independent assurance, cybersecurity
resilience, and international collaboration. Drawing on lessons from jurisdictions around
the world, participants will examine emerging issues such as Al governance, cross-border
risk management, and continuous compliance, while considering practical strategies for
strengthening regulatory effectiveness in a rapidly evolving global gaming ecosystem.

10:00 a.m. - 10:45 a.m. Regulation in the Modern Digital Landscape
+ Joseph Bunevith, Vice President Government & Regulatory Affairs, GLI North America

o In a world that's constantly evolving, it's crucial to keep pace with the digital landscape.
This includes understanding the regulations that govern it, including the inner workings of
an iGaming platform, a sports betting application, a live dealer system, or other mobile
games.

During this presentation, you'll see how these systems operate and how gaming
regulations and controls pertain to all the moving pieces.

10:45 a.m.- 11:00 a.m. Networking Break

11:00 a.m. - 11:45 a.m. Lessons Learned: Recent Regulatory Developments &
Enforcement Actions. Inter-institutional and Multidisciplinary
Approach From the Public and Private Sector.
+ Georges Didier, Director, Latin America Region

o We will explore the key lessons emerging from recent regulatory developments and
enforcement actions across the gaming industry. We will explore the value of
inter-institutional cooperation between public and private entities and multidisciplinary
engagement in addressing emerging challenges, strengthening compliance, and
supporting sustainable market growth.

11:45 a.m. - 12:00 p.m. Wrap and Final Q&A

+ Karen Sierra-Hughes, Vice President, Latin America, Caribbean & Spain
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